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With the largest, most extensive service network of any aviation
manufacturer, we keep our family in the air no matter where they fly.
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Valued Friends and Customers,

We are in the midst of an exciting time at Textron Aviation. With the coming together
of Beechcraft and Cessna earlier this year, a strengthened product support and
service network has resulted for Beechcraft, Cessna and Hawker customers.

Our combined network includes 21 company-owned service facilities and more
than 40 mobile service units around the world all dedicated to delivering award-
winning service directly to our customers.

The Textron Aviation service organization continues to look for ways to enhance
the aircraft ownership experience through simplifying aircraft ownership, reducing
operating costs and increasing resale value. We continue to invest in aircraft
improvements in terms of network accessibility, upgrade and modification options,
parts distribution and compliance capabilities.

Building long-term relationships through uncompromising service and product
support continues to be the driving spirit of the Textron Aviation team. Our
combined experience, resources and unequalled tenure deliver the highest level
of customer service to you. Reliability and service are hallmarks of the Cessna,
Beechcraft and Hawker brands.

Through this directory, you have access to a worldwide support team dedicated
to providing you the support and resources you need to ensure you receive a
best-in-class service experience.

As always, | welcome your feedback and can be reached at BThress@txtav.com
or by phone at 316.517.0349.

Shta~—

Brad Thress
Senior Vice President, Customer Service
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COMPANY-OWNED
SERVICE CENTER NETWORK



WHEN YOUR AIRCRAFT

NEEDS ATTENTION,
YOU HAVE OURS.

Company-Owned Service Center Network

Introducing our 21 company-owned Textron Aviation Service
Centers around the world — global service for global business
customers. Our Textron Aviation Service Centers provide
maintenance inspections, parts, repairs, avionic modifications,
equipment installations, interior and exterior refurbishment, and
other specialized services for your aircraft.

servicecenters@txtav.com
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DOMESTIC SERVICE CENTERS INTERNATIONAL SERVICE CENTERS

* Atlanta, GA (KPDK) » Doncaster, United Kingdom (EGNE)
» Greensboro, NC (KGSO) * Dusseldorf, Germany (EDDL)

* Houston, TX (KHOU) * Paris, France (LFPB)

* Indianapolis (KIND)  Prague, Czech Republic (LKPR)

* Mesa, AZ (KIWA) » Singapore, Southeast Asia (WSSL)
» Milwaukee, WI (KMKE) * Valencia, Spain (LEVC)

* Newburgh, NY (KSWF) * Zurich, Switzerland (LSZH)

* Orlando, FL (KMCO)

» Sacramento, CA (KSMF)

» San Antonio, TX (KSAT)

» Tampa, FL (KTPA)

» Wichita, KS Cessna (KICT)

» Wichita, KS Beechcraft (KICT)
* Wilmington, DE (KILG)

Company-Owned Service Center Network 2




ATLANTA
SERVICE CEINSESIS

(KPDK)
DEKALB-PEACHTREE AIRPORT EMAIL
Hangar L hbs_pdk@txtav.com

1951 Airport Road

Atlanta, Georgia 30341 A

ERYR682D
PHONE
Toll Free: +1-800-256-6012
Direct Line: 404-699-9200
General Manager: 336-541-1806
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GREENSBORO
SERVICE CENTER

(KGSO)
PIEDMONT TRIAD EMAIL
INTERNATIONAL AIRPORT greensborocsc@txtav.com

615 Service Center Drive

Greensboro, North Carolina 27410 RADIO FREQUENCY

123225
PHONE
Toll Free: +1-877-859-4476
Direct Line: 336-605-7000
General Manager: 336-541-1806

FAA REPAIR STATION
CNQ7918C

Company-Owned Service Center Network 4



HOUSTON
SERVICE CEINEES

(KHOU)
WILLIAM P. HOBBY AIRPORT EMAIL
8402 Nelms hbs_hou@txtav.com

Houston, Texas 77061
FAA REPAIR STATION

PHONE XAIRB05K
Toll Free: +1-800-456-3580

Direct Line: 713-567-5000

General Manager: 713-567-5040

5 Aircraft Service Directory



INDIANAPOLIS
SERVICE CENjiiss

(KIND)

INDIANAPOLIS
INTERNATIONAL AIRPORT
6911 W. Pierson Avenue
Indianapolis, Indiana 46241

PHONE

Toll Free: +1-888-893-4488
Direct Line: 317-241-2893
General Manager: 317-241-2893

EMAIL
hbs_ind@txtav.com

FAA REPAIR STATION
ML2ROOSL

Company-Owned Service Center Network 6
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MESA
SERVICE CEINSEES

(KIWA)
PHOENIX-GATEWAY AIRPORT EMAIL
5533 South Sossaman Road mesacsc@txtav.com

Mesa, Arizona 85212
FAA REPAIR STATION

PHONE CNQD918C
Toll Free: +1-877-855-4292

Direct Line: 480-840-9400

General Manager: 480-840-9400
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MILWAUKEE
SERVICE CEINgs

(KMKE)

GENERAL MITCHELL
INTERNATIONAL AIRPORT
210 East Citation Way
Milwaukee, Wisconsin 53207

PHONE

Toll Free: +1-877-851-5653
Direct Line: +1-414-744-1500
General Manager: 414-744-1500

EMAIL
milwaukeecsc@txtav.com

RADIO FREQUENCY
123.20

FAA REPAIR STATION
CNQ3918C

Company-Owned Service Center Network 8



NEW YORK
SERVICE CEINSEES

(KSWF)
STEWART INTERNATIONAL AIRPORT EMAIL
3 Express Drive newburghcsc@txtav.com

Newburgh, New York 12550
RADIO FREQUENCY

PHONE 128275
Toll Free: +1-877-851-4793

Direct Line: 845-567-9210

General Manager: 845-567-9210

FAA REPAIR STATION
CNQ6918C
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ORLANDO
SERVICE CEINgS

(KMCO)
ORLANDO INTERNATIONAL AIRPORT EMAIL
4134 Bear Road orlandocsc@txtav.com

Orlando, Florida 32827
RADIO FREQUENCY

PHONE 123.22
Toll Free: +1-877-851-4626

Direct Line: 407-859-1245

General Manager: 407-859-1245

FAA REPAIR STATION
CNQ8918C

Company-Owned Service Center Network 10



SACRAMENTO
SERVICE CEINSEE(S

(KSMF)

SACRAMENTO
INTERNATIONAL AIRPORT
5850 Citation Way
Sacramento, California 95837

PHONE

Toll Free: 1-877-851-4763

Direct Line: 916-929-5656
General Manager: 916-286-4300

11 Aircraft Service Directory

EMAIL
sacramentocsc@txtav.com

RADIO FREQUENCY
123.378

FAA REPAIR STATION
CNQ4918C



SAN ANTONIO
SERVICE CEINiss

(KSAT)
SAN ANTONIO INTERNATIONAL AIRPORT EMAIL
One Cessna Drive sanantoniocsc@txtav.com

San Antonio, Texas 78216
RADIO FREQUENCY

PHONE 129.875
Toll Free: 1-877-821-4728

Direct Line: 210-357-6120

General Manager: 210-357-6120

FAA REPAIR STATION
CNQ75918C

Company-Owned Service Center Network 12



TAMPA
SERVICE CEINSEES

(KTPA)
TAMPA INTERNATIONAL AIRPORT EMAIL
2450 N. Westshore Blvd hbs_tpa@txtav.com

Tampa, Florida 33607
FAA REPAIR STATION

PHONE VG4R595M
Toll Free: +1-800-323-0756

Direct Line: 813-878-4500

General Manager: 813-878-4500
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WICHITA
BEECHCRAFT

SERVICE CENTER

(KICT)

MID-CONTINENT AIRPORT
1980 Airport Rd
Wichita, Kansas 67209

PHONE

Toll Free: +1-800-524-3387
Direct Line: +1-316-676-4500
General Manager: 316-676-4494

EMAIL
hbs_ict@txtav.com

RADIO FREQUENCY
1310457

FAA REPAIR STATION
BVWR672C

Company-Owned Service Center Network 14
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WICHITA
CESSNA SERVICE CENTER

(KICT)
MID-CONTINENT AIRPORT EMAIL
One Citation Lane wichitacsc@txtav.com

Wichita, Kansas 67209
RADIO FREQUENCY

PHONE 123.27
Toll Free: 1-877-857-4428
Direct Line: 316-517-6313
General Manager: 316-517-6283

FAA REPAIR STATION
CNQR918C
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WILMINGTON
SERVICE CENTER

(KILG)
NEW CASTLE COUNTY AIRPORT EMAIL
142 Old Churchmans Rd hbs_ilg@txtav.com

New Castle, Delaware 19720-3116
FAA REPAIR STATION

PHONE CRS-14XR605K
Direct Line: 302-561-6900
General Manager: 302-561-6910

Company-Owned Service Center Network 16



DONCASTER
SERVICE CENTRE LIMITED

(EGCN)
ROBIN HOOD AIRPORT REGISTERED NO.:
Hangar 2, Fourth Avenue 3334086

Doncaster South Yorkshire DN9 3GE

United Kingdom EASA REPAIR STATION

UK145.01051
PHONE

+44-01302-511-047

General Manager: +44-01302-511-047
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DUSSELDORF
SERVICE CENTER

(EDDL)

DUSSELDORF
INTERNATIONAL AIRPORT
Flughafenstrasse 50, Halle 2
Dusseldorf 40474

Germany

PHONE
+49-211-454-970
General Manager: 01706380124

RADIO FREQUENCY
18.3

EASA REPAIR STATION
DE145.00M

FAA REPAIR STATION
J7QY399Y

Company-Owned Service Center Network 18



PARIS
SERVICE CENTER

(LFPB)
AEROPORT DE PARIS-LE BOURGET RADIO FREQUENCY
Zone d’Aviation d’Affaires 131.700
Le Bourget Cedex 93352

EASA REPAIR STATION
France

FR145.360
PHONE

FAA REPAIR STATION
EQUYS05N

+33-0-1-49922200
General Manager: +33-1-49-92-2205
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PRAGUE
SERVICE CENTER

(LKPR)

PRAGUE RUZYNE AIRPORT PHONE

Kletisti 1 063/27 +420-237-762-774

Czech Republic General Manager: +33-1-49-92-2205

Prague 616008
EASA REPAIR STATION

CZ1450004

Company-Owned Service Center Network 20



SINGAPORE
SERVICE CENTER

(WSSL)

SELETAR AIRPORT

6 Seletar Aerospace Heights
797545

Singapore

21 Aircraft Service Directory

PHONE
+65-6690-9700
General Manager: +65-6690-9700

SINGAPORE REPAIR STATION
AWI/67



VALENCIA
SERVICE CENTER

(LEVC)

AEROPUERTO DE VALENCIA PHONE

Avenica Comarques del Pais Valencia, s/n +34-96-196-92-00

Quart de Poblet Valencia 46930 General Manager: +34-96-196-92-03
Spain

EASA REPAIR STATION
ES145.225

Company-Owned Service Center Network 22



ZURICH

SERVICE CENTER

(LSZH)

ZURICH AIRPORT
Zurich Airport, PO Box 205
Zurich CH-8058
Switzerland

PHONE
+41-43-815-8111
General Manager: +41-43-815-8131

23 Aircraft Service Directory

24-HOUR PARTS/AQG:
+41-43-815-8200

RADIO FREQUENCY
130.45

EASA REPAIR STATION
CH145.0202

FAA REPAIR STATION
CR5Y789M
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AFTERMARKET
SALES AND SUPPORT



BISEIOVER A

BRAND NEW AIRCRAFT
INTHE ONE YOU ALREADY OWN.

Aftermarket Sales and Support

Whether it's exterior or interior modernization upgrades, our team
is here to save you time and increase the value of your aircraft by
bringing it up to new model standards.

Contact one of your representatives to discover the beauty, safety,
and functionality of a brand new aircraft in the aircraft you already

own.

27 Aircraft Service Directory



Aftermarket Sales

REPRESENTATIVES

UNITED STATES, CANADA
ano LATIN AMERICA

NORTHWEST

(WA, OR, ID, MT, CA-North of LA)
Jeffrey Bakker - Interim

Cell: 916-717-0674
jbakker@txtav.com

SOUTHWEST

(NV, UT, AZ, CO, NM and CA-LA and South)

Tom Heck
Cell: 316-761-0161
tlheck@txtav.com

TEXAS AND LOUISIANA
Tom Canavera

Cell: 210-439-5633
tcanavera@txtav.com

PLAINS

(KS, OK, AR, MO)
Dean McKenzie

Cell: 316-648-7939
dmckenzie@txtav.com

NORTH CENTRAL

(WI, IL, IA, MN, ND, SD, Western Ontario)
Steve Piraino

Cell: 414-744-1500

spiraino@txtav.com

GREAT LAKES AND CANADA
(KY, IN, WV, OH, MI, Eastern Ontario)
Larry Rohrbach

Cell: 317-222-1303
Irohrbach@txtav.com

NORTHEAST

(PA, NY, VT, ME, MA, RI, CT, NJ, DE, DC)
Tara Deronda - Interim

Cell: 845-476-9101
tderonda@txtav.com

MID-ATLANTIC

(NC, SC, VA, TN)

Mark Campbell

Cell: 336-202-9354
macampbell@txtav.com

SOUTHEAST
(MS, AL, GA)
Donna Gillow

Cell: 404-699-9215
dgillow@txtav.com

FLORIDA AND CARRIBEAN
Randy Deal

Cell: 813-415-4168
rdeal@txtav.com

ENGINE SALES
Dave Grup

Cell: 407-312-2580
dgrup@txtav.com

SOUTH AMERICA AND MEXICO
Adriano Ferrante

Cell: 404-858-7665
aferrante@txtav.com

Field Service Engineers 28



Aftermarket Sales

REPRESENTATIVES

INTERNATIONAL

UK, IRELAND, SCANDINAVIA
Lee Laban

Cell: +447796294074
llaban@txtav.com

FRANCE, BELGIUM, HOLLAND, LUXEMBOURG
Pete Hall

Cell: +417919173421

phall@txtav.com

GERMANY, AUSTRIA, EASTERN EUROPE
Stephan Bednarz

Cell: +491757217758

sbednarz@txtav.com

ITALY, CROATIA, YUGOS, ADRATIC, SWITZERLAND
Mauro Rosso

Cell: +41798176224

mrosso@txtav.com

TURKEY, MIDDLE EAST, EQUATORIAL AFRICA
Arnold Imlig

Cell: +41792222830

aimlig@txtav.com

SPAIN, PORTUGAL, NORTH AFRICA
Jorge Catala

Cell: +34961969205

jcatala@txtav.com
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FIELD SERVICE



vour PARTNER IN THE FIELD.

Field Service Engineers

Field Service is your partner in the field and your direct, local
contact to your Beechcraft, Cessna or Hawker aircraft.

Our Field Service Engineers (FSE) team forms a worldwide network
of service engineers dedicated to keeping your aircraft ready to
fly and to answering your specific questions.

Every aircraft is assigned a specific FSE, based on its location. Your
FSE is ready to provide on-site support, diagnostic assistance, and
AOG support for every aircraft model. Each FSE is a certified A&P
mechanic with access to extensive technical manuals and detailed

vendor documentation.
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DIRECTOR Field Service

GREG GRABER
Wichita, KS

Office: 316-517-4038
Cell: 316-461-9832
GGraber@txtav.com

JETS, United States and Canada

MANAGER

STEVE BORNHORST
Wichita, KS

Office: 316-517-8291
Cell: 316-841-2917
sbornhorst@txtav.com

GREG MERCHANT
Las Vegas, NV

Office: 702-795-2194
Cell: 818-521-9380
gmerchant@txtav.com

BRAD WHITING
Fullerton, CA

Cell: 714-589-9889
bwhiting@txtav.com

CRAIG DUNCAN
Portland, OR

Cell: 503-307-7799
cmduncan@txtav.com

PAUL FAUNCE
Austin, TX

Cell: 713-817-9677
pfaunce@txtav.com

JOEL NORONHA
St. Louis, MO

Cell: 314-913-0684
janoronha@txtav.com

BRIAN LANKFORD
Chesterfield, MO
Office: 636-519-0142
Cell: 314-422-8618
blankford@txtav.com

PETE GALUSHA
Wichita, KS

Office: 316-676-3036
Cell: 316-765-2246
pgalusha@txtav.com

KEITH WARD
Indianapolis, IN
Office: 317-227-3642
Cell: 316-619-8678
kward2@txtav.com

MICHAEL W VAUGHAN
Washington, PA

Office: 317-227-3787

Cell: 724-554-6857
mvaughan@txtav.com

ROY THOMPSON
Westfield, MA

Office: 413-642-3198
Cell: 516-380-6478
rthompson@txtav.com

JEFF O'NEAL
Tampa, FL

Office: 813-878-4587
Cell: 813-335-4215
joneal@txtav.com

RANDY ADAMS
Milwaukee, WI

Cell: 414-232-9726
rmadams@txtav.com

DALE WITHERSPOON
Atlanta, GA

Cell: 404-304-0829
dfwitherspoon@txtav.com

GREG HECK
Greensboro, NC
Cell: 336-689-4648
gmheck@txtav.com

RANDY D DAVIS
Pittsburgh, PA

Office: 724-327-5203
Cell: 724-972-5952
rdavis@txtav.com

ROGER BOECKMANN
Newburgh, NY

Office: 845-247-0838
Cell: 845-629-4292
rboeckmann@txtav.com

RICK HOISINGTON
Flint, MI

Cell: 269-567-0445
rghoisington@txtav.com

JIM MOORE
Toronto, Ontario
Office: 905-878-0885
Cell: 770-331-5178
jmoore4@txtav.com
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PROPELLER PRODUCTS
United States and Canada

MANAGER
STEVE BROOKS
Wichita, KS

Office: 316-517-7450
Cell: 316-841-7599
srbrooks@txtav.com

DOUG BOWLSBY
Sacramento, CA
Cell: 503-803-4893
dbowlsby@txtav.com

MARK GEISLER
Canfield, OH

Office: 330-286-3043
Cell: 316-261-1904
mgeisler@txtav.com

SEAN JANOSCRAT
Bellefonte, PA

Office: 316-676-0039
Ccll1609:58 525150
sjanoscrat@txtav.com

JOE CALHOUN
Atlanta, GA

Cell: 404-556-7639
jcalhoun@txtav.com

JOHN PAYNE
Tampa, FL

Office: 813-878-4547
Cell: 813-454-6731
jpayne@txtav.com
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DENNIS NOTO
Houston, TX

Office: 713-567-5079
Cell: 713-208-7022
dnoto@txtav.com

GEOFF SHILTON
Mesa, AZ

Office: 480-840-9455
Cell: 480-294-7539
gshilton@txtav.com

KERRY BETHKE
Wichita, KS

Office: 316-517-0844
Cell: 316-648-8694
kpbethke@txtav.com

DAVID MEYER
Bend, OR

Office: 541-647-1323
Cell: 541-274-0412
dmmeyer@txtav.com

DOUG MUENSTERMAN

St. Louis, MO
Office: 636-482-4056
Cell: 316-648-9265

dkmuensterman@txtav.com

PATRICK TRANTUM
Atlanta, GA

Office: 770-683-3707
Cell: 316-573-3097
ptrantum@txtav.com

BARRY WELLS
Eau Claire, WI
Office: 715-831-0833
Cell: 715-781-0764
bawells@txtav.com

IAN SANDERS
West Palm Beach, FL
Office: 561-641-8733
Cell: 407-466-4721
icsanders@txtav.com

ROBERT HORNE
Toronto, Canada
Office: 705-435-4228
Cell: 316-644-9491
rhorne@txtav.com

BILL BENAGE
Wichita, KS

Office: 316-517-4075
Cell: 612-940-2575
Bbenage@txtav.com



MANAGER

TROY HARE

Sao Paulo, Brazil

Office: 316-210-2517
Cell: +55-19-99842-1538
thare@txtav.com

DIONISIO GIL

Jet & Propeller

Sao Paulo, Brazil

Cell: +55-11-97639-0962
dgil@txtav.com

MANAGER
STEVE PORTE
Kowloon, Hong Kong
Cell: +852-6112-2063
sporte@txtav.com

REGHU RAMAN

Jet & Propeller

New Delhi, India

Cell: +91-989-108-0300
RRaman@txtav.com

VICTOR PHILOMIN
Jet & Propeller
Seletar, Singapore
Office: +65-6681-7941
Cell: +65-9656-8637
VPhilomin@txtav.com

LATIN AMERICA

GABRIEL AROSTEGUY
Jet & Propeller

Buenos Aires, Argentina
Office: +54-280-4662112
Cell: 316-218-8337
garosteguy@txtav.com

PAUL LONG

Jet & Propeller
Wichita, KS

Office: 316-517-3990
Cell: 316-253-3951
plong@txtav.com

ASIA PACIFIC

HAIMING SHEN

Jet & Propeller
Shanghai, China

Office: +86-21-2234-1770
Cell: +86-13901-184136
HShen@txtav.com

RICK HOWITT

Jet & Propeller
Jandakot, Australia
Cell: +61-448-473-487
RHowitt@txtav.com

NOEL NAS

Jet & Propeller
Bankstown, Australia
Cell: +61-412-036-125
NNas@txtav.com

ALEX RAMIREZ
Jet & Propeller
San Antonio, TX
Cell: 210-382-4835
aramirez@txtav.com

KEVIN BUTTERS

Jet & Propeller

Belo Horizonte, Brazil
Cell: +55-31-8466-2750
kbutters@txtav.com

MARK STROTHARD
Jet & Propeller
Brisbane, Australia
Cell: +61-44-888-6489
MStrothard@txtav.com

PEIGUANG XU
Jet & Propeller
Shanghai, China

Office: +86-21-6768-5029

Cell: +86-186-2199-8811
PXu@txtav.com

STEVEN HE

Propeller

Shanghai, China

Cell: +86-139-1750-1008
SHe@txtav.com
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EUROPE, MIDDLE EAST,

MANAGER

SETH PERSONS
Sunningdale, England
Cell: +44-7917-698559
spersons@txtav.com

MARTIN GOERRES

Jets

Dusseldorf, Germany
Office: +49-203-7384-9883
Cell: +49-151-1514-5797
mgoerres@txtav.com

GREG LINTON

Jets

Kassel, Germany

Office: +49-561-50357737
Cell: +49-173-2762127
glinton@txtav.com

TONY WRIGHT

Jets

Bournemouth, England
Office: +44-1202-882783
Cell: +44-7748-304686
twright@txtav.com

JOHAN MARTENS
Jets

Schoonaarde, Belgium
Office: +32-53418769
Cell: +32-476640080
jmartens@txtav.com

ASH TOONE

Jet & Propeller
Broughton, Wales
Office: +44-1244-523750
Cell: +44-7557-683424
atoone@txtav.com
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aNnD AFRICA

SAM SEESHOLTZ

Jet & Propeller
|dstein-Woersdorf, Germany
Cell: +44-777-1920956
sseesholtz@txtav.com

MILES RITTEY

Jet & Propeller
Geneva, Switzerland
Office: +41-22-7993148
Cell: +41-79-2340127
mrittey@txtav.com

ANDY SHAW

Jet & Propeller
Geneva, Switzerland
Office: +41-22-7993151
Cell: +44-787-6254108
ashaw@txtav.com

GARRY RAE

Jet & Propeller
Lanseria, South Africa
Cell: +27-79-5074133
grae@txtav.com

IAN HUNT

Jet & Propeller
Lanseria, South Africa
Cell: +27-76-5033350
ihunt@txtav.com

GARTH MOFFATT
Jet & Propeller
Durban, South Africa
Cell: +27-82-833-9199
gmoffatt@txtav.com

TAKIS KAMBOURELIS
Jet & Propeller

Athens, Greece

Cell: +1-316-734-5260
ekambourelis@txtav.com

MIKE SILVIA

Propeller Products
Karlsruhe, Germany
Office: +49-721-68078537
Cell: +49-175-438-9468
msilvia@txtav.com

STEWART BAXTER
Propeller Products
Perth, Scotland

Office: +44-1738-561683
Cell: +44-7747-513220
sbaxter@txtav.com

CRAIG GANDERTON
Structures Only

Bremen, Germany

Office: +49-4221-2836075
Cell: +49-173-1695398
cganderton@txtav.com

JOAQUIN VILLORIA
Structures Only
Dusseldorf, Germany
Office: +49-211-4549776
Cell: +49-174-1033108
Jjvilloria@txtav.com
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MOBILE
SUPPORT SERVICES



WE'LL KEEP YOU FLYI NG.

Mobile Support Services

Our Mobile Service Units (MSU) are equipped with everything
required for both scheduled and unscheduled aircraft service.
These vehicles are stocked and ready to perform inspections,
RVSM checks, and engine, tire, and brake service on your aircraft
— all at your location. Save time, lower costs, and reduce flight
cycles with our MSU program.

To dispatch an MSU, call the regional Service Center closest to you.
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PRE-POSITIONED

MOBILE SERVICE UNIT

LOCATIONS

DOMESTIC

Atlanta, GA
Baton Rouge, LA
Calgary, AB
Canton, OH
Carlsbad, CA
Charleston, SC
Chicago, IL
Dallas, TX
Denver, CO

Ft. Lauderdale, FL
Hayward, CA
Houston, TX
Indianapolis, IN
Las Vegas, NV
Manassas, VA
Minneapolis, MN
Oklahoma City, OK
Seattle, WA
Springfield, MO
Tampa, FL
Teterboro, NJ
Van Nuys, CA

1-877-859-4476
1-877-821-4728
1-877-851-4763
1-877-851-5653
1-877-855-4292
1-877-859-4476
1-877-851-5653
1-877-821-4728
1-877-857-4428
1-877-851-4626
1-877-851-4763
1-877-821-4728
1-877-851-5653
1-877-855-4292
1-877-859-4476
1-877-851-5653
1-877-857-4428
1-877-851-4763
1-877-857-4428
1-877-851-4626
1-877-851-4793
1-877-855-4292

INTERNATIONAL

Cannes, France
Dusseldorf, Germany
London, UK

Valencia, Spain

+133-0-1-49922200
49-211-454-970
44-01302-511-047

+1 34-96-196-92-00

Mobile Support Services 42
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PARTS
AND PROGRAMS



PROTECTING THE

QUALITY AND VALUE
OF YOUR AIRCRAFT.

Parts and Programs

Textron Aviation offers worldwide parts availability and service
programs designed to reduce your maintenance costs precisely
and predictably. This includes guaranteed maximums on labor
and materials fees, predictable pricing, a dependable parts
inventory, and no surprises. Our owner-support system is made
up of programs that increase efficiency, reduce costs, and optimize
the resale value of your aircraft. With our programs, you can protect
nearly every system in your aircraft, including wear-out items.
You’ll have the convenience of a single point of contact to handle
any questions or concerns as well as expedited turnaround times

on service events.
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Parts Support

CESSNA PARTS SUPPORT:
1-800-835-4000

316-517-6002
cpdcsc@txtav.com

HAWKER, BEECHCRAFT PARTS SUPPORT:
1-888-727-4344

316-676-3300

parts@txtav.com

Programs Support

PROADVANTAGE CESSNA PROGRAMS:
316-517-1001
proadvantage@txtav.com

PROADVANTAGE BEECHCRAFT, HAWKER PROGRAMS:

316-517-5022
supportplus@txtav.com

Parts and Programs 46



ProAdvantagePROGRAMS

Designed to increase efficiency, reduce costs, and optimize the resale
value of your aircraft, our ProAdvantage programs allow you to accurately
budget for your maintenance costs and save with long-term price

protection.

ProParts

ProParts covers airframe
systems and avionics parts
required for line, scheduled,
and unscheduled
maintenance with monthly
payments based on
reported flight hours.

PowerAdvantage

PowerAdvantage covers
parts for line maintenance,
scheduled and unscheduled
engine events, hot section
inspection (HSI), and
overhaul.

PowerAdvantage+

PowerAdvantage+ adds

all life-cycle limited
components and P&WC
shop labor at HSI as

well as overhaul to your
PowerAdvantage coverage.

47 Aircraft Service Directory

Prolgnition

A limited selection

of PowerAdvantage
benefits covering engine
ignition path parts and
consumables.

ProTech/ProTech Lite

Locks in labor costs based
on the consumer price
index, stabilizing them
during the contract term.

ProTech Lite is available
for those operations
utilizing their own or local
maintenance facility.

TapAdvantage

OEM engine support for
Citation jets powered

by Williams International
including Citation models
in the 525 series.

AuxAdvantage

Stabilizes costs for APU
parts replacement and
overhauls with a fixed
hourly rate for parts and
depot-level labor at both
scheduled and unscheduled
maintenance events.

ProPropeller

ProPropeller covers the
scheduled propeller
removal and overhaul, for
certain parts and labor, per
the Maintenance Manual
requirement.

Eagle Service™ Plan
(ESP® Program)

Pay-per-hour engine service
plan that provides a long-
term engine maintenance
costs guarantee



ProAdvantage
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TECHNICAL
SUPPORT AND PUBLICATIONS



Technical Support

Our model-specific teams have proven to be invaluable in
answering questions and solving problems. Staffed with experts
dedicated exclusively to the support of one model, both current

and legacy, you can be assured of top-level guidance and support.

CESSNA TECHNICAL SUPPORT:

Toll Free: 1-800-835-4090
Direct Line: 316-517-6261

HAWKER AND BEECHCRAFT SUPPORT:

Toll Free: 1-800-429-5372
Direct Line: 316-676-3140
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Technical Publications

Textron Aviation Services offers the most comprehensive library of
technical publications in the industry — offering the most advanced,
fully-interactive illustrated manuals.

Our publications give you the aircraft information needed quickly
and efficiently whether it’s a current production aircraft model or
an out-of-production model.

CESSNA TECHNICAL PUBLICATIONS:

1-800-423-7762, Option 2
or 316-517-5800, Option 3
customercare@txtav.com

BEECHCRAFT AND HAWKER TECHNICAL PUBLICATIONS

1-800-796-2665 or 316-676-8238
tmdc@txtav.com

Technical Support and Publications 52
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