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           April 13, 2020 

 
Dear Diamond Owners: 

 

Re: Owner Group Meetings with Diamond Aircraft Industries and Garmin International 

 

As many of you know, a group of active contributors to the Diamond Aviators Net (DAN) have been 
working very closely with Diamond Aircraft Industries and Garmin International through a series of 
meetings and discussions.  These meetings have been mainly focused regarding future upgrade 
paths, including software and/or hardware upgrades, for Diamond owners across all aircraft types 
and configurations. 

 

Diamond Aircraft is committed to finding solutions for Diamond owners, regardless of year or aircraft 
configuration, and is working diligently on a clear path forward for each of these scenarios.   

 

It has become very evident that more data is required from our owners in order to accurately assess 
the demand across all aircraft types and configurations for various upgrades and technical solutions.  
This data will allow Diamond (and Garmin) to work together to finalize a product road map and 
prioritize the various projects based on real owners needs. 

 

In order to achieve this, Diamond Aircraft and the DAN group are in the process of developing a 
survey to capture this data from Diamond owners.  This survey is expecting to be complete internally 
by April 17, 2020 and will be released through the DAN website and emailed to our mailing list prior 
to the end of April 2020.  

 

We appreciate the cooperation and partnership of the Diamond owners and look forward to working 
closely together on solutions for the future.  This survey is an important step in the right direction, 
and we are excited to see the feedback and results from our owner community. 

 

Sincerely, 

 

Scott McFadzean 

Chief Executive Officer 

Diamond Aircraft Industries Inc. 


